The Palace Trust – Volunteer Application Form                                     


Thank you for your interest in volunteering with us.
Volunteers play a vital role at The Bishop’s Palace, supporting our work and enriching the experience of our visitors. We value the time, energy, and skills that each volunteer brings. This form helps us understand more about you and how best to involve you in our activities. We are committed to promoting equality, diversity, and inclusion and welcome applications from individuals of all backgrounds, including (but not limited to) age, disability, neurodiversity, gender identity, race, religion or belief, sex, and sexual orientation. If you require this form in an alternative format or need assistance to complete it, please let us know. Volunteers can claim travel expenses of up to £9 per day.
	Date: 
	Date Received: (internal use only)

	Title:


	First name(s): 

	Surname:


	Address:




	Telephone:

Mobile:

E-mail:

	Volunteer Roles: There are a wide range of volunteer roles at The Bishop’s Palace.  Please tick which role(s) interest you:


	
         Welcomer:                           (Outdoors) Be part of the Visitor Experience team that offers a friendly   
                                                        welcome to our visitors

         Drawbridge Welcomer:    (Outdoors) Be a welcoming face to visitors who have crossed our 
                                                        drawbridge

         Palace Welcomer:              (Indoors) Welcome visitors who come into the palace buildings and 
                                                        handing out audio-visual guides
         
         Maintenance Volunteer:   Be part of a team that helps keep the Palace site looking its best
                                     



	Availability: What days / times would you be available to volunteer? The palace is open seven days per week: Winter: 10am – 4pm. (briefing at 9:45am) Summer: 9:30am – 5:30pm (briefing at 9:15am) Ideally, volunteers commit to at least half a day per fortnight.

	





	Right to volunteer: Do you have the right to work in the UK?  (Please circle or delete.) YES / NO
If no, are there any restrictions which may prevent you from volunteering?



	Reasons for Applying: Why would you like to become a volunteer at The Bishop’s Palace and Gardens?










	Experience and Skills: (Please detail any previous, relevant experience, either paid or voluntary):




Any other relevant skills: (Computer skills, language skills, etc)




	Support and Accessibility: Please let us know about any health, accessibility or other factors we should be aware of so that we can support you effectively. This information will be treated confidentially. 



	Volunteer Commitment: I am willing to: (Please tick) 

 Attend induction training and any relevant training for my role
        Volunteer regularly throughout the year (see above for suggested time contributions)
        Agree my volunteering sessions in advance with my supervisor (you can contact us by e-mail,   
        phone or use our on-line booking system)
        Abide by the guidance I am given at my Induction training and by my supervisor


	Referees: All volunteer roles require two references. Please bring the contact details of two referees to your informal interview. Ideally, these should not be family members or close friends.

	Returning your application: 
Please return your completed application form to:
Gemma Palmer
Community Engagement Team
The Bishop’s Palace 
Wells, Somerset
BA5 2PD

Or email your application to:  gemma.palmer@bishopspalace.org.uk / Tel: 01749 988111  ex: 204



Data protection: Information provided on this form will be used solely for the purpose of managing your volunteer application and will be stored securely in line with data protection legislation.
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