
Bishop’s Palace Guiding – Communication 

The expectations of a Bishop’s palace visitor may be, to be: 

• Informed 

• Amused 

• Enlightened 

• Entertained 

As guides, it’s our job to fulfil these. 

BEFORE THE TOUR 

1. Get there and have a look around. See what’s changed, what’s new. Have a word with the 

ambassadors on duty to get a feel for the day. 

2. Remember to sign in (and out) and to collect a radio. 

3. Check to see that the video display in the entrance hall and the water model are working. 

4. Get to your post (by the guide sign) 5 mins before the start of the tour. 

Introduction 

1. Introduce yourself by name – some of your group may even remember it! 

2. Get to know your group by asking questions. Open questions are better than closed 

questions eg. Where are you from? What brought you to wells? 

3. Make eye contact with some of the group all of the time and all of the group some of the 

time.  

4. Deliver ‘nuggets’ of information. 

5. Smile- it’s difficult not to reciprocate a smile. 

6. Tell them what you are going to show them and how long the tour will be. 

7. Welcome questions 

8. The Tour 

9. You are the leader so set the pace – take control (nicely of course) 

10. Ask them questions 

11. If you possibly can, face them when you are talking to them. 

12. Speak more slowly than you think you should. 

13. Speak clearly and louder than you think you should. 

14. Don’t use jargon but if you must then explain it. 

15. Let people sit down now and again if possible. 

16. Don’t assume anything and especially that your group knows about history, bishops, 

churches, and Christianity. 

17. Watch your timing- the bigger the group the slower you go. 

18. Use dates to emphasise important pints – not just to impress. 

19. End by telling them what else there is to see. 

 

(Summary of notes created by Clive Howarth with a few additions from Siobhan Goodwin March 

2017 ) 


