
GROUP VISITS



NOT TO BE MISSED
A visit in the historic City of Wells is not 
complete without spending time at The 
Bishop’s Palace and its magnificent Gardens.  

Lying in the heart of the City next to the 
busy market place and famous cathedral, 
your group can explore over 800 years 
of history and 14 acres of RHS Partner 
gardens at Somerset’s only medieval palace.

The Palace has been the home and office to 
The Bishop of Bath and Wells for over 800 
years. Exploring this historic site will reveal 
tales of bold Bishops, sensational secrets and 
how water has shaped the Palace through the 
centuries. You’ll even discover the wells pools 
which give the City its name. 

A group of 10+ can enjoy benefits of booking 
as a group including:

• Discounted admission
• Expert led Tours
• Free admission for Group leader for

groups of 20+
• Free admission for Coach or mini bus

driver for all groups

DISCOVER MORE



IT’S YOUR DAY
Take a walk around the gardens, spend a 
while in the Bishop’s Chapel which has been 
a place of worship since medieval times, learn 
how water has influenced the area or explore 
the Palace rooms. The gardens feature the 
formal Dutch style, the picturesque style 
favoured in the Victorian period, a wild 
arboretum, productive Community Garden 
and a modern Garden of Reflection. You’re 
likely to see the gardening team hard at work 
during your visit - so do feel free to stop and 
chat to them.

Why not take home a memento of your day 
or a treat for a friend or loved one. Our shop 
is packed full of a wide range of gifts and 
goodies to delight all including some unique 
Bishop's Palace gifts.   

Also look out for our wonderful range of 
Palace grown flowers, plants, fruit and 
vegetables that are for sale in the shop, 
lovingly grown by our gardeners. 

THE DAY IS YOURS
We recommend allowing at least two hours for 
your group visit to The Bishop’s Palace, and 
longer if you would like to stop for coffee, 
lunch or afternoon tea. Spend the whole day 
in Wells and also visit our neighbour Wells 
Cathedral and explore the Farmers Market 
(Wednesdays and Saturdays).    Glastonbury 
Abbey is only a short drive from Wells, along 
with other fantastic Somerset attractions.



After exploring the Gardens and Palace, you may wish to simply relax and enjoy coffee, lunch or 
Afternoon Tea in The Bishop’s Table, our café with the best view in Wells. In the summer months 
you can watch The Palace Croquet Club on the lawn with the medieval Palace as the backdrop.

THE BISHOP’S TABLE
The Bishop’s Table is open for breakfast, 
morning coffee, lunch and afternoon tea. 
A visit to The Bishop’s Palace is not 
complete without enjoying a freshly 
made coffee and a piece of cake. 

With a choice of seating both inside and 
out you are sure to find your perfect 
spot to relax and enjoy the unique 
atmosphere of The Bishop’s Palace.  The 
cafe uses local suppliers which offer some 
of the best produce in the West Country 
including from our very own Community 
Garden. 

LOOKING FOR SOMETHING 
DIFFERENT?

Our programme of events, from historic 
re-enactments and activity days to outdoor 
theatre and cinema, offers a wide range of 
activities to suit all tastes and interests.  Do ask 
about our Annual Flagship events - The Garden 
Festival (June), Artisan Market (November) and 
Christmas at The Palace (December).

Many events are included in admission, but we 
offer a 10% discount to groups of 10+ booking 
ticketed events such as outdoor theatre.



1. The Quiet Garden - this tranquil, beautiful area of the gardens continues to grow and
develop over the seasons. A visit in spring time reveals a carpet of Tulips

2. Community Garden - an amazing community area which supplies fruit and vegetables to The
Bishop’s Table and the Palace shop

3. The Palace Wildlife - from the famous Palace Swans (who ring the Gatehouse bell, a tradition
started in 1870), to the shy Kingfishers. You may even meet the Palace Cat!

4. Catch one of the exhibitions in and around the Palace - different artists and mediums exhibit
throughout the year

5. Find the ancient St Andrews Well

DURING YOUR VISIT - NOT TO BE MISSED



If you have limited time during your visit to 
Wells then please do still get in touch - we 
are happy to arrange for short visits and 
can tailor these to your requirements.

SHORT OF TIME...

TOUR OPTIONS
Why not enhance your visit by requesting one of 
our Tour Guides? A tour is included in admission 
but does need to be booked in advance. We offer 
a choice of tours...

PALACE GROUNDS TOUR
This guided tour walks your group through the 
history and development of the site from the 
1200s to the present day developments.  Your 
guide will point out significant sights and tell 
stories of medieval banquets and dragons as you 
make your way to the historic wells from which the 
City takes its name.  This outdoor tour takes 
approx. 45 mins

PALACE BUILDINGS TOUR
Learn how Bishops have shaped the building, 
discover the Long Gallery and the collection of 
portraits of Bishops, find the Coronation cope and 
marvel at the Bishops Chapel.  This tour is approx. 
30 minutes.

HORTICULTURE AT THE PALACE
This tour is led by our guides who are passionate 
about Horticulture. Lasting approximately 60 
minutes, you will look at the wonderful gardens and 
their history, specific areas of planting, and the 
developments within the grounds. This is the ideal 
tour for groups who are interested in horticulture 
and plants. 

And don’t forget you can take a memento of the 
garden home with you and buy a plant or two that 
appear in the gardens from the shop at end of your 
visit! 

Please do ask at the time of booking if your group 
has specific interests as it may be possible to tailor 
your tour.   The Palace Building and Grounds Tours 
can be added together for a more extensive tour. 

SELF GUIDED VISIT 
 If your group prefers to explore the Palace and 
Gardens at your own pace then feel free to wonder 
the site at your leisure.



By cOach
Coaches can drop off on Sadler Street (two minute walk) and can then 
park in the Princes Road car park. 

By caR
Parking can be restricted to three hours in some places in Wells and 
we highly recommend leaving the stress of time-limited parking behind 
– today is your day out to enjoy! So, if you’re travelling in cars, we
recommend using the long stay car park on Whiting Way.

By RaIL
The nearest railway stations are Bath Spa, Bristol or Castle Cary where 
you will find bus links to Wells. 

acceSS
A disabled toilet is located in the stable yard area near the café and also 
on the ground floor of the Palace. A platform lift is also available to help 
visitors with mobility issues go to the first floor of the Palace. Most of the 
gardens are accessible by wheelchair and assistance dogs are welcome. 
The Bishop’s Table, Undercroft and shop are all on ground floor level. 

aDDReSS
The Bishop’s Palace, Off Market Place, Wells, Somerset, BA5 2PD
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h O w  TO G e T  h e R eFirst Buses stop/pass through Wells.  Alight 
at Wells Bus Station or ask the bus driver if they shop 
at Wells Market Place. Contact the bus company or 
www.traveline.info for current timetables.

BY CAR
The main routes to Wells are the A371 and the A39.  
Parking in many places in Wells is restricted to three 
hours. So if you are travelling in cars then we would 
recommend using the long stay car park located on the 
second floor of the Whiting Way Car Park (Waitrose). 

BY RAIL
The nearest railway stations are Bath Spa, Bristol or 
Castle Cary.

Sat Nav: Please use BA5 2RA which will bring you to the 
Market Square.  

ACCESS
Most of the gardens are accessible by wheelchair 
and assistance dogs are welcome. The Bishop’s Table, 
Undercroft and shop are all on the ground level. The 
Bishop’s Chapel is accessed via a ramp. Accessible toilets 
are located in the stableyard area near the café and also 
on the ground floor of the Palace. A platform lift goes 
to the first floor of the Palace.  Toilets are located in the 
stableyard and also in the Palace building. There is also a 
toilet in the outer garden, by The Dragon's Lair.

HOW TO GET HERE

BY COACH 
The Coach Park is on Princes Road (BA5 2DT). Parking 
charges do apply.   
A setting down point on Sadler Street (BA5 2RX) is 
available located in the centre of City.  Coaches can 
drop here and then park at the Coach Park.
BY BUS

By cOach
Coaches can drop off on Sadler Street (two minute walk) and can then 
park in the Princes Road car park. 

By caR
Parking can be restricted to three hours in some places in Wells and 
we highly recommend leaving the stress of time-limited parking behind 
– today is your day out to enjoy! So, if you’re travelling in cars, we
recommend using the long stay car park on Whiting Way.

By RaIL
The nearest railway stations are Bath Spa, Bristol or Castle Cary where 
you will find bus links to Wells. 

acceSS
A disabled toilet is located in the stable yard area near the café and also 
on the ground floor of the Palace. A platform lift is also available to help 
visitors with mobility issues go to the first floor of the Palace. Most of the 
gardens are accessible by wheelchair and assistance dogs are welcome. 
The Bishop’s Table, Undercroft and shop are all on ground floor level. 

aDDReSS
The Bishop’s Palace, Off Market Place, Wells, Somerset, BA5 2PD
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h O w  TO G e T  h e R e



BOOKING INFORMATION
We ask that all groups book in advance to 
ensure that we can offer you the best 
possible experience and benefit from our 
special group admission.

Bookings should be made at least one 
month in advance but can be make as far in 
advance as you wish to plan. You may wish 
to telephone to inquire about available 
dates and make a provisional booking. To 
confirm a booking please complete and 
return the group booking form.

We can accommodate groups at short 
notice but please do call in advance to 
check availability and opening times.

Supported by

Registered Charity: 1160830

CONTACT
Confirmation of your booking will be 
sent in writing either by email or post 
2-3 weeks prior to your visit. We ask 
that final numbers for your visit are 
confirmed at least 7 days prior to your 
visit.

Payment for admission should 
be made in a single payment for the 
whole group on arrival by cash, card or 
a cheque made payable to The Palace 
Trust. Payment is required on the day 
of your visit.

BOOKINGS

Group Bookings, 
The Bishops Palace, Wells, 
Somerset  BA5 2PD
Tel 01749 988111 ext 203 
groups@bishopspalace.org.uk
www.bishopspalace.org.uk/info

The Bishop's Palace and Gardens is managed by a charity, The Palace 
Trust.  Your visit makes a direct contribution to the conservation and 
running of this 800 year old site.




